Please read the booking conditions carefully. Once signed it is a binding document.

BOOKING CONDITIONS VILLA ASHYANA

Reservations and Payment

Reservations must be made in writing by completing and
signing the booking form. At the time of booking, the
booking conditions must also be signed, and a deposit of
30% of the rental amount must be paid. The remaining
balance must be paid no later than 8 weeks before the
rental period starts. For reservations made within 8 weeks
of the rental start date, the full amount is due immediately.
If payment is not made on time, the renter is in default.

After receiving a written reminder, the outstanding amount
must be paid within 3 working days. If payment is still not
made, the agreement will be cancelled, and cancellation
fees will apply.

Cancellation and Travel Insurance
The renter is responsible for arranging their own
cancellation and travel insurance.

Cancellations
Cancellations must be submitted in writing to the owner.
The cancellation takes effect from the date the owner
receives the notification. The following cancellation fees
apply:
e Up to 8 weeks before arrival: 30% of the total
amount.
e From 8 weeks before arrival: 100% of the total
amount.

Damage Deposit

The owner asks the tenant for a deposit of 500 euros,
which is paid at the same time as the final payment of the
rent 8 weeks before arrival. The money will be refunded
to the tenant within 5 days after departure after deduction
of costs in case of damage or rental of special services.
The tenant may also be charged for extra cleaning if
necessary. During your stay in the holiday home, you as
a tenant are fully liable for the rented holiday home, the
furnishings and all items that belong to the rented
property. All damage must be reported immediately to the
owner. Costs may be recoverable through the renter’s
travel insurance, which is highly recommended.

Liability
The property owner is not liable for personal injury, loss,
or damage to the renter’s property, nor for theft.

Arrival and Departure
The villa is available from 4:00 PM on the day of arrival
and must be vacated by 10:00 AM on the day of

departure. Any delays or changes in arrival times must be
reported in advance to the home manager.

Number of Guests
The number of guests must not exceed the number stated
on the booking form.

Additional Terms

Interruptions to water, electricity, or Wi-Fi are not
uncommon in southern countries. The owner is not liable
for damages caused by such interruptions.

Pets are only allowed with prior approval and must be
indicated on the booking form.

Tourist tax, if applicable, must be paid locally.

Electric vehicles may not be charged via the property’s
electricity supply without prior permission.

Bed and bath linen are in the rental price.

There is a free consumption of Euro 35/week for air
conditioning. You will be charged for any additional
consumption.

Complaints

Complaints must first be reported to the home manager.
If unresolved, the renter must contact the owner in writing
within 48 hours, including supporting evidence. No claims
can be made based on complaints. Disputes will be
resolved under the applicable laws of the relevant country.
Complaints reported after departure will not be
investigated.

Force Majeure

In the event of force majeure (e.g., natural disasters), the
reservation may be cancelled. The owner will inform you
of this, stating the reason.

Unpaved Roads
Many properties in Italy are in rural locations and may be
accessed by unpaved roads.

Tourist Tax

As of 2012, tourist tax must be paid for some
accommodations. This can vary from €0.50 to €2,50 per
person per day and you pay on the spot. Usually, it is free
for children under 12 years old. This tax varies per
municipality. Unfortunately, it is not yet clear when the tax
will come into effect and which municipality will implement
it. Would you like to take this into account?

By signing the booking form, you agree to these booking conditions.

[Signature of renter]



